Bramblewood Circle Gate Information

Q and A
(Revised 2-6-09)
1. When are the Security Cameras being installed as well as up and running? 

A.  The Security Cameras have been installed and provide four pictures-2 coming in and 2 leaving.  The Cameras will be accessible by internet so that the Office Coordinator and the POA Property Management can access the live picture and stored picture when situations occur.
2. Codes; how are codes being handled? Are homeowner's being issued codes at all or just vendors? How will vendors be notified of their codes?  
A.  The owners will receive their individual Resident Codes and their Vendor Codes.  It will

be up to the resident to pass the Codes on to whoever they choose. Each owner will be given a unique code.  The POA or HOA will get this information to the homeowners as quickly and efficiently as possible before February 16, 2009. It is recommended that the Resident Code not be given out to anyone who does not live in the community.
3. Remotes; do you have ample supplies of remotes on hand for purchase, how do the remotes get programmed, how much are they and where can they be purchased?  
A.  There is ample supply and a reliable vendor for future orders of the gate openers.  They can be purchased at the Clubhouse Office for $35 a piece and will be programmed by the Office Coordinator.
4. How will the Keypad and Call Box System interact with this new process? 

A. The Keypad will be connected to the data base in the guest call box which will have all the Codes stored.  That work should be completed by February 13th and be ready for testing and for use on February 16th.

5. Back up plan; what if a resident approaches the gate- finds their remote has gone dead and no one is home to allow access thru the directory?

A. They will be able to use their assigned Resident Code at the resident gate for entry.
6. Will you be doing a complete 'data dump' of current information and starting from a clean slate?

A. We will be doing a complete dump of all information stored.  We will issue a Resident Code and a Vendor Code for every owner and the resident/owner will need to issue the codes accordingly.
7. How will the Resident Codes get changed if a Resident decides that someone who has been issued the code is no longer welcome?

A. The resident will have to notify the Office Coordinator in the Clubhouse that the resident code needs to be changed-a form will have to be filled out or the request can be made by email to Rick@fairwaymgmt.com.

8. How will the school buses, mail trucks, waste management, and emergency vehicles gain access to our communities?

A. They will be issued codes during the two weeks before March 2nd.  
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9. How will realtors, appraisers, insurance adjusters gain access when there is no resident in the address they want to visit?

A. They will have to come to the Clubhouse Office and will be given a code to use as well as provide name, company, destination, and purpose of visit.  This code will be changed regularly to avoid repeat use.
10. On my Directory Form I could not indicate a day of the week that a vendor would come to my residence-some are quarterly-if I am not home how will these vendors gain access to my community?

A. Each resident will have to determine who they need to provide the Vendor Code to and give those people the code.
11. What will happen when the gates do not function properly-such as not opening?
A. There will be an emergency contact number posted in the Guardhouse window and at the Clubhouse for such malfunctions.

12. Who should be contacted if there is a situation such as a suspicious vehicle/person in the community?

A. The police should be contacted and given all related information.

13. How exactly will the Call Box System work when the vendor information indicates Monday of each week?
A. Those vendors with specific days of the week indicated will only be able to gain access on that day of the week-using their Vendor Code.  Most of the vendor information we have received does not indicate specific days of the week for the vendors-residents will have to give out their Vendor Code to these vendors in order to be certain that they will gain access between 7am and 7pm Monday thru Friday.  
14. Will the Call Box System “flag” the resident if there is a lot of activity of accessing                                                                           that particular residence in a short period of time?
A. No. There will be access to a listing of the dates and times that a residence was accessed through the Call Box System-but there will not be a “flagging” of that residence as a means of notifying the resident of the level of activity.  The report and the video cameras should help to determine who the guests were accessing the residence if needed.
15. How will the Call Box System handle a residence with more than one name as the resident?

A. The Call Box System will list the primary resident and there are a limited number of characters available for additional names of the adults who reside in the residence.  These additional residents should purchase a Gate Opener at the Clubhouse Office for $35 or use the Resident Code.
16. What will happen if a vehicle tailgates another vehicle in order to gain entry through the gates?

A.  The Resident and Guest Gates are programmed to descend once the initial vehicle passes through the gate.  Vehicles that try to tailgate the vehicle in front of them without using a Gate Opener or the appropriate Code risk having their vehicle damaged when the gate comes down.  The video cameras will be used to determine the circumstances of such an incident and violators will be responsible for any damages.
